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ISSUES BEFORE CERTIFICATION

4 Loss in clients as they

No EMS required compliance in EMS

implemented

5 Insufficient tenders due
to no formal EMS in
place

2 Absence of progress
in the company

The company’s
6 objectives were not

3 Inadequate A,
client gelctlvey .
satisfaction Implemented an

documented

THE BENEFITS AFTER CERTIFICATION

@ The client was able to win numerous . WOA's clients have an increased
tenders which was 38,25% more than % confidence in the organization and
what they experienced a year ago the service they provide

0,0
%@uﬁ A 16,75% increase in clientele One of their main objectives is recycling
which has reduced their cost by 8,5%

They have now added new products to

their product catalogue which has 0,3 Better company objectives which will
%DD assist them in measuring their

4o

contributed to the increase in sales

progress
Women of Africa, implemented a fully

& :
@{o} functional EMS in place that is suited and @ They have now reduced their carbon

customised to them footprint and added a policy in place

@ All employees became more aware and ﬁﬁEmo They experienced a significant increase
" informed of their environmental = in customer satisfaction

objectives and strategies

They now have a better management
@ approach to their environmental
impact

WE CAN DO THIS FOR YOUR BUSINESS TOO

World Wide Industrial & Systems Engineers (WWISE) is a Level 1 BBBEE Contributor

that specialises in systems development, consultancy, training and auditing. Our services
are aimed at the improvement of quality, efficiency, knowledge and competitiveness of

client companies.
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