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PRO-SERVE GROUP

positive impact today... for tomorrow

Pro-Serve Consulting is a diversified compa
environment that offers professional and prc

development services. The company was es
2007 in Gauteng and has been operating f

providing integrated built environment servi

ISSUES BEFORE CERTIFICATION

» Nodocumented QMS in place

/) Lack of documented processes

X Unableto apply for tenders without ISO
/) Lack of tenders led to financial difficulties
/) Unable to retain clients
) No documented approach within the organisation

A Poor interaction between departments

THE BENEFITS AFTER CERTIFICATION
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58,26% increase in client acquisition

o o

Efficient working Increase An increase in corporate
relationships between in clients clients due to tenders
departments submitted

WE CAN DO THIS FOR YOUR BUSINESS TOO
World Wide Industrial & Systems Engineers (WWISE) is a Level 1 BBBEE Contributor
that specialises in systems development, consultancy, training and auditing. Our services

are aimed at the improvement of quality, efficiency, knowledge and competitiveness of
client companies.

We Are The ISO Specialists
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(= 0861099473 (WWISE) 254 Hall Street, Westend Office Park, Building 2, Floor 2, Centurion, 0157, South Africa
% admin@wwise.co.za ADDRESS:
Bridgewater One, Block 3, Unit 303, First Floor, 4 Conference Lane,
WWW.Wwise.co.za Century City, Cape Town, 7441, South Africa
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TEL: 0215259159






